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OBPALLEHUE MNMPABJIEHUA MTC U PYKOBOACTBA MTC AUXKUTAI

YBaxaemble konnerun!

Mepen Bamn — Kogekc aenosoro noeegenus v atukn MTC Ouoxutan® (nanee — Kogekc). 91o
CBOJ BaXXHEWLUMX NpaBwuil NOBEAEHUA M NPUHUUNOB BedeHUs OM3Heca, NPUHATBIX B Hallen
KoMaHAe.

MTC Oumxntan sxoaut B 'pynny MTC. 3a Heckonbko net Npynna MTC Bbeipocna B undpoByto
akocuctemy. OHa ob6beguHaeT MHoroobpasme KynbTyp Hawux HanpaereHun GusHeca obuien
dumnocoduen #3ToMTC 1 obwmmm uensmm 6usHec-ctpaternn Ipynnel MTC, opueHTMpOBaHHON
Ha hOpMMpPOBaHME [OMTOCPOYHbLIX OTHOLUEHWI C KIMEHTaMM 3a CYET KOHLEHTpauuMum Ha ux
NOTPEOHOCTAX, MOBBLIWEHUN NOSANMBHOCTM M NPEAOCTaBNEHMN BbIFOAHbLIX YCIOBUA  MpU
NOfb30BaHMN KOMMIIEKCOM MPOAYKTOB.

UToObI Nnyywe nodyBcTBOBaTh AYX Kogekca, BaXXHO NOHMMATb NPUHLMNLI, cTosiwme 3a #3ToMTC,
crnegoBaHue KOTOPbIM BAOXHOBIISIET HALLy KOMaHAy, NoMoraeT AOCTUraTb BbICOKOro pesyrnbrarta
N CTAHOBUTLCS NyYLUMMK BO BCEM, 3a 4YTO Mbl Bepemcs.

CospaBas npoaykTbl #npoknueHTa, obWasnch BHYTPU U BO BHE #ObICTPOMOCYTU, MPOSBINAS
aKTMBHYKO nosvumio #OepuaencTtByn un #Hcpgenaumkpyto, Mbl #BMmecTe Kaxabli AOeHb
nogTBepXgaem CBOMM MoBedeHnem U pesynbTaTtamu, 4vto MTC [Oumkutan — 370
#06onbwevyempaboTa.

Mpn 3TOM, HE3aBUCMMO OT CTpaTernn, KoTopasi SBNSETCA >KMBbIM  WHCTPYMEHTOM,
HanpaBnALLLMM OBWKEHME K YCNEXY, U HECMOTPS Ha YHUKarbHbleE BO3MOXHOCTU HALIEN cpeabl,
MTC Onaxutan yCTOMYMBO NpuOEpXKMBaETCA MPaKTUK OTBETCTBEHHOro BedeHus Ou3Heca u
NpUHUMNa HyneBon TeEPNMMOCTU K NMoBbIM HapyLLEHNAM NpaBun SeroBOro NOBeAEHNS N 3TUKN B
ntobomn YacTn HaLLen SKOCUCTEMbI.

OTUYHOCTb, YECTHOCTb U CNpaBeasIMBOCTb - OCHOBA noBeaeHus n 6esycrnoBHoe TpeboBaHue K
pyKoBOOAUTENAM, COTPYAHWKaM W 4dneHam opraHoB ynpaeneHns MTC Ouopxutan. MmeHHo
NnpuBepPXEeHHOCTb 6A30BbIM LLIEHHOCTSAM, Ha KOTOPbIX OCHOBLIBAETCS AeATenbHOCTb KomnaHmm, —
3TUYHOCTb, AobpocoBecTHOE BedeHMe Om3Heca, OCO3HAHHOE U OTBETCTBEHHOE OTHOLLUEHUE K
pecypcam, NpOaKTUBHOCTb M OTKPbITOCTb, CTPEMIIEHME B KaXOOW TOYKE COMPUKOCHOBEHUS C
KIMMEHTOM, KOJIFIErOA WM KOHTPAareHToOM caenatb Oonblie U nydwe, YeMm OXuaaertcs, —
SBIISIETCS 3a510roM YCTOMYMBOro pocTta busHeca u nonyveHmss MTC OuaxuTtan KOHKYPEHTHOro
npenmyLLecTsa B AONTOCPOYHON NEPCNEKTUBE.

Mbl kak pykoBogcteo MTC [Oumkutan BuaMM CBOK POSib HE TOMbKO B CTPOrOM CnegoBaHuUun U
COOTBETCTBMM TpeOOBaHUAM, M3NOXeHHbIM B Koagekce, HO U B pas3bsCHEHMM U MOMOLUM B UX
MOHMMaHMM BCEM COTPYAHMKAM U cTenkxongepam akocuctembl. W mbl, n Bca komaHga MTC
Onoxitan npunoXxmnm MakcMmMmarnbHble YCUnusl, YTobbl COXpaHaTb BbIOpPaHHbIN BEKTOP ABMKEHWS,
BOMIOLLIAA NPUHLUMNBI, M3roXeHHble B Kogekce, BO BCex acnekTax CBOen NoBCeAHEBHON paboThl.

1 O61LEeCTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «MTC Oumkutan», nanee — MTC Oumkutan w/ unu Komnanus
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1. BBEOEHUE

1.1. 4YTO TAKOE KOAEKC N 3AHEM OH HY>XEH

Kogekc cogepxut npuHsTtele B MTC duokutan npyvHUMnbl, CTaHAapThbl NOBEAEHMS U OENOBOW
NPaKTUKX, rapaHTMpYOLLME YECTHOE N CripaBenfiMBoe OTHOLUEHWE K YfleHam Halwen KoMaHAabl,
napTHepam, KNMeHTaMm, a Takke cobnogeHne 3akoHogaTeNnbCTBa U BHYTPEHHUX HOPMAaTUBHbIX
aktoB KomnaHuu.

CotpygHukn n pykoogcteo MTC [Oumxkutan npu BbINONHEHUM O0S3aHHOCTEN OT MMEHMU
KoMnaHmm pormkHbl OENCTBOBATb 3aKOHHO, YECTHO, 3TUYHO U B mHTepecax MTC dumkutan.
Kogekc nomMmoxeT BOBpeMSi pacno3HaTb CUTyauuKn, KOTOpble He COOTBETCTBYIOT 3TUYECKUM
npuHuyunam Komnanun. MTC Oumopxkntan peanusyeT U nogaepXmBaeT pUCK-OPUEHTUPOBaHHYIO
nporpammy obydeHus coTpygHukoB u anpektopoB MTC Oduaxutan TpeboBaHMAM, N3NOXKEHHBIM
B Kogekce, nocpeactsoMm cneumanbHoO pa3paboTaHHOM CUCTEMbl TPEHWHIOB: Ha perynspHoun
OCHOBE He pexe, YeM OauH pas B 2 (OBa) roga B OYHOM, 9fIEKTPOHHOM UMW MHOM OOCTYMHOM
dopmaTe B COOTBETCTBUM C ExerogHbiM nnaHoMm obyveHus, pasmeLleHHOM Ha KopnopaTuBHOM
noprane.

1.2. HAKOIO PACIPOCTPAHAETCA KOOEKC

MonoxeHus Kogekca pacnpoCcTpaHATCa Ha BCEX COTPYAHUKOB, pykoBoacTBo MTC Oumkutan n
YNIeHOB OpraHoB ynpasneHns KomnaHum, BHe 3aBUCMMOCTU OT JOSPKHOCTUN, 06A3aHHOCTEN, CTaxa
n mecta paboTbl.

Mbl NpuBETCTBYEM 1 CTPEMUMCS K TOMY, YTOObI BO BCEX BO3MOXHbIX Cydasix, apunmpoBaHHble
KomnaHun, B oTHoweHun kotopbix MTC [Ouokutan He OCyLleCTBNSET KOHTPOSlb, BENW CBOW
AEeATENbHOCTb B COOTBETCTBUMN C YCTAHOBIEHHbIMW B HacToswem Kogekce Hopmamu. Ecnun Bbl
npuenekaeTe TpeTbux nuy ans paboTtsl, ydbeantech, YTO AenoBon napTHep obnagaeT AOMKHON
penyTaumen n pasgensiet 3aTU4eckne Hopmbl, OTpaxeHHble B Kogekce OenoBoro noseaeHuns
KOHTpareHTa.

1.3. TPABOBAA MHPOPMALMA

Kogekc moxeT ObiTb M3MEHEH C y4eTOM NMpUMEeHUMOro 3akoHogatenbCctBa, OOMNOfiHEeH, B TOM
vyucne, otaesibHbIMM HOPMAaTtuUBHbIMU OOKYMEHTaMWn, B noboe BpeM4A be3 npeaBapuTesribHOro
yBeEOOMITEHNA.

Koaekc asnsieTcs obuwefocTynHbIM AOKYMEHTOM, 03HAKOMMUTLCS C HUM MOXHO Ha oduLmMansHOM
cante KomnaHuu.

Ecnu kakasa-nnbo yactb Kogekca BCTynaeT B npoTunsopevune Cc npumeHnmMbiM 3aKkoHO4aTeIbCTBOM
nnn HoOpMaTMBHbIMU aKTaMu, NPUMEHAITCA TOJNbKO Te pa3aesibl HaCToALlero Kogekca, KOTOpbIe
paspeLlleHbl NpUuMeHNMbIM 3aKOHOOAaTENTbCTBOM N HOPMAaTUBHbLIMW aKTaMW.

2. ATUKA NMPUHATUA PELLEHUA

Tonbko 4YecTHbIN BU3HEC ABNAETCH YyCTONYMBLIM. [eNCTBUSA KaXdoro U3 Hac MOryT HanpsiMyio
NoBMMATL Ha penytauuio W dUHaAHCOBOE nonoxeHue KomnaHuu, a 3Ha4uMT, WMEHHO
OTBETCTBEHHOE W OCO3HaHHOE JTUYHOE TMOBEAEHME KaxKAOro COTPyOHWKa rapaHTupyeT
ycTon4umBoCTb GrnsHeca scen KomnaHun.

2.1.  NPUHUMUIbBI NPUHATUNA PELLEHWA

Kopaekc yctaHaBnMBaeT OCHOBHbIE NPUHLMMNbI NOBEAEHUS U NPUHSATUSI PEeLLEHUI, HO HEBO3MOXXHO
npeaBuaeTb Kaxaylo CUTyauuto, KoTopasi MOXET BO3HUKHYTb.
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Ecnu Bbl He 3HaeTe, Kak NOCTyNuTb, 3adanTe cebe cnefyoLimne BONpochi:

— OTO 3aKOHHO?

— OTO 4YeCTHO U crpaBegnmMBo?

— OrtBevaet nun ato nHtepecam MTC Oumpxkmtan?

— Cornacyetcsa nm 310 ¢ npasunamm KomnaHmum?

—  Wmeto nn g nonHOMo4mMs Ha 3T0?

— byay nu g yyBcTBOBaTL cEOS KOMMOPTHO, €CNM MHPOPMAaLIMST O MOUX AENCTBUAX byaeT
onybnukosaHa 8 CMA?

Ecnn oTtBeT Ha nobon M3 3TUX BONPOCOB — «HeT», unuM y Bac HET MOSHOW BHYTPEHHEN
YBEPEHHOCTU NMpU OTBETE Ha 3TN BOMNPOCHI, CrieayeT Bo3gepaTbCs OT TOro, YTo Bbl cobmpanuch
caenartb.

Ecnn y Bac ecTb Bompocbl Mo TemMam, OTpaxeHHbIM B Kopaekce, WMMeHTCS COMHEHWUS
OTHOCUTENbHO TOro, perynuMpyetcs nuM cutyauuss Kogekcom wunu siBNsSieTCS NM OHa ero
HapyLlleHMEM, HYXXHO O0OCyAUTb TaKyld CUTyauuMilo CO CBOMM HEMNOCPEACTBEHHLIM UMK
BbILLUECTOSILLMM PYKOBOAUTENEM, UM HANpPaBUTb BOMNPOC B aapec OyHKLMM KOMMIIaeHc.

2.2. OTBETCTBEHHOCTb COTPYOHMKOB N PYKOBOACTBA

Kaxabin cotpyaHuk MTC [Oumxntan OOMmKeH pyKOBOACTBOBaTbCA TpeboBaHuamm Kopekca B
exxefHeBHOM paboTe 1 aencTeoBaTth B MHTepecax Komnanuun. CotpyaHmnkn MTC Ouaxutan HecyT
NINYHYI0 OTBETCTBEHHOCTb 3a HeyKocHuTenbHoe cobntogeHne Kogekca, nonvTuk v npouenyp
KomnaHun, a Takke NpMMEHMMOro 3akoHopaTenbcTBa. Kaxablii coTpyaHuK o06si3aH NMYHO
nogasaTb NPUMEP 3TUYHOrO NOBeAEHUSA 1 NOAEPXKUBATbL B 3TOM CBOMX KOSfer.

Ha pykosoacteo MTC [duoxutan Bo3noxeHa AONOMAHUTENbHAs OTBETCTBEHHOCTb 3a CO34aHne u
nogaepxaHve Takon paboyen cpebl, B KOTOPOW y4aCTHUKM Ballen KOMaHAbl 3HAKOT Y NOHUMALOT
cBON 0693aHHOCTH, YyBCTBYIOT ce6S yBEpPEHHO 1 MOryT CBOOGOAHO BbICKa3biBaTb CBOM ONAaCeHus,
a TaKkke BHUMAaTEMbHO BbICIYLUMBATL TaKMe OnaceHust 1 NpMHMMaTh COOTBETCTBYIOLLNE MEPDI.

3. OTBETCTBEHHOE BEAEHUWE BU3HECA

3.1. KOM®OPTHbIE PABOYNE YCITOBUA

MTC OuoxuTtan ctpemuTcst obecnevmTb OCTOVHLIE U Be3onacHble YCIoBUS Tpyaa.

Haw saTuyeckuin umnepatue: cobniogeHve npae YernoBeka, Co3aaHne NpoayKTUBHOM aTMocdepsl
B KONMEKTVBe, Hafanexallee ynpaBrneHue oxpaHon Tpyaa, 6e30nacHOCTb0 U MCMXONOrMYecKUM
Gnaronony4vMem coTpyaHUKOB.

B cooTtBeTcTBUM € Kogekcom, coTpyaHukn n pykosogcteso MTC Ouoxutan SOrmkHbl AenaTtb Bce
BO3MOXHOE ANs co3faHns briaronpusaTHOW paboyen cpedbl, B KOTOPOW KaXabl YenoBek umeeT
BO3MOXHOCTb MOJTHOCTLIO PACKpPbITb CBOW MOTeHUMan M ObiTb CBOOOAHBIM OT MPUTECHEHWUN,
3anyrmBaHun, npeaB3siTocTM U OUCKpuMuHauum nwboro poga. MTC [dupxutan npecekaet
HeaonycTMMoe noBefeHNe Kak B OTHOLLEHUN COTPYOHUKOB U PYKOBOACTBA, TakK U C UX CTOPOHbI.
JdononHutenbHaa uWHdoOpMaUMsa Ha 3Ty TeMy pacKkpblBaeTcsd B fpasusiax 6HYympeHHez20
mpydoeozo pacrnopsiodka.

3.2. YPEIYIINPOBAHUE KOH®JIIMKTA WHTEPECOB W WHbBIE [OEJIOBbIE
MPAKTUKA

Mbl He MOXeM MNO3BOMUTb, YTOObI JIMYHbIE WHTEPECHI, HaMpPUMep, NUYHbIE OTHOLUEHWUS C
KMMEHTOM, MOCTABLUMKOM, KOHKYPEHTOM, AENOBbIM MApTHEPOM UMK ApyruMm coTpyaHukom MTC
Anokutan, okasbliBanu BrvsiHAE Ha CMOCOBGHOCTb HALUMX COTPYOAHWUKOB, PYKOBOACTBO U YNEHOB
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opraHoB ynpaeneHuss KomnaHuv npyvHuMaTh cripaBeaninBbie U OGbeKTUBHbIE peLleHust B Xoae
paboTbl B MTC Ouokutan unu 4tobbl co3aasanacbk BUOMMOCTb TAKOrO BIINSHUS.

KoHnnkT nHTepecoB cam Mo cebe He SABNAETCA HapyLeHMEeM, HO HepacKpbITbI W/UMu
HeyperynmpoBaHHbIA KOH(MKT MOXET NPUBECTUN K HECOBMIOAEHMIO UM NOAPbLIBY HOPMATUBHO-
3TMYECKNX OCHOB BeaeHust busHeca B MTC Oumkutan. Jlydywee npasuno gns nobon cutyaumm
KOH(NNKTa MHTEPECOB, - «BO3AEPKUBATLCA» U «PACKPbIBATbY». €CNN HEBO3MOXHO n3bexaTb
yyactus B coOObITUM nnn OeATenbHOCTU, Co3aatowen KOHMMKT MHTePECOB, COOOLMTE O HEM U
BO3[EPXMBAWTECb OT Yy4yacTUs B COOTBETCTBYHOLUMX PELLUEHUNAX, MoKa KOHMNUKT He Oyaet
yperynuposaH. [lopsgok AencTBnin Npu BO3HUKHOBEHUM KOHADITMKTA MHTEPECOB, B TOM YUCSE B
X04e BHELHUX OeroBblX OTHOLUEHUW, YreHCTBa B COBeTax AMPEKTOpPOB, WMHBECTULMOHHOM
aeatenbHocTn Gonee noapobHo packpblT B [loslumuke no ynpaesieHur KOHGIIUKMOM
UHMepecos.

Kpome Toro, MTC OumxuTtan paspaboTan u nogaepXuBaeT NPUHLUUMNbI OTBETCTBEHHOrO dapeHust
U rnoJsiy4eHusi nodapkoe u 3Hakoe 0es108020 2ocmenpuumMmcmea. Takke B COOTBETCTBYHOLLEN
nonumuke yCTaHOBIEHbl KPUTEPUM UX NPUEMNEMOCTU AN HeaonyLweHna HegobpocoBECTHOro
MCNONb30BaHWSA NOAAPKOB, HAaNpPUMep, B LIENsX NoslydYeHnss HenpaBoOMEPHOro NpenmyLecTsa.

3.3.  3AWNTA AKTUBOB MTC ONIXKNTAIT N TPETbUX NANLY,

Kaxgbin coTpygHuk obsa3aH 3awmwatb aktmebl MTC [umpkuTtan, BkNoYas MatepuanbHyto w
WHTENNEKTyanbHyt0 COBCTBEHHOCTb, KOHMUMAEHUMANbHYIO MHAOPMAaUNIO, NepCcoHarbHbIe
AaHHble, OT XULLEHUHA, MOBPEXAEHUH, HEMNPaBUIIbHOMO WCMONb30BaHNA W HeHaanexallen
yTunusauumn. 91a 0653aHHOCTb OTHOCUTCS M K aKTUBaM, JOBEPEHHBIM HAM TPETBUMU NMLLAMMN.

e OOpaboTka  cBeaeHui KOHMUOEHUMANbLHOro  Xapaktepa?  [orfKHa CTpOro
COOTBETCTBOBATb YCTaHOBMEHHbIM TpeboBaHuaAM U1 npouedypam ©6e30nacHOCTW.
CotpygHukn u pykosoacteo MTC [Oumkutan uMCnonb3yloT KoHduAaeHUnanbHy
nHcpopmaumo MTC OumxknTan, K KOTOPON MMEKT OOCTYM, TOSbKO B AENOBbIX LENAX U
BCerga OOSMKHbI XpaHUTb W pacnopsikaTbCs Takon mHopmMaumen B COOTBETCTBUKM C
TpeboBaHmsMMK pexnma 6e3onacHoOCTM MHopmaunm (KOHPUOEHUNANbLHOCTK).

e [lns BbINnonHeHns pabotel MTC [Oumkntan MOXET npegocTtaBuUTb AOCTYM K
NnepcoHanbHbIM AaHHbIM KITMEHTOB, COTPYAHWUKOB, 4ENOBbIX NAPTHEPOB, KOHTPAreHToB n
T.A. OTM [OaHHble TPeOylT OTBETCTBEHHOrO 0OOpallEeHNs M TOYHOrO CriegoBaHus
KOpnopaTMBHLIM  MpMHUMNAM UK nopsgky obpaboTkm  nepcoHanbHbIX — AaHHbIX,
00s13aTENbHOMO  UCMOMb30BaHUA CcPeacTB  3aluuTbl  MHdopmauun. besonacHocTb
NnepcoHanbHbIX AaHHbLIX SBMSETCS TakUM e BaXkKHbIM BOMPOCOM, KakK M HEMPEPLIBHOCTb
OusHeca.

o WHTennektyanbHasa cO6CTBEHHOCTb SIBMSETCA OAHUM U3 CaMbiX LieHHbIX akTueoB MTC
Ouopkntan.  Mbl  3awmwaem  Co3gaHHble HamMuM  OBbEKTbl  MHTENMeKTyanbHom
COOCTBEHHOCTN WU YyBaXaem WHTENNEeKTyanbHyl0 COBCTBEHHOCTb APYrnX YYaCTHWUKOB
PbIHKA.

Bcerga nmeinte B By, YTO HEMpaBuIibHOE UCMOMNb30BaHUE NN pacKpbITUe TakoM MHpopMaLLMK,
Aaxe BHyTpn MTC Ouoxutan, MOXeT cepbe3HO HaBpeanuTb penyTaunm KomnaHu, ee KnMeHToB,
AENOBbIX NapTHEPOB W MpodeccMoHanbHoro coobuwectsa, nogseprHyts MAO «MTC» un
Komnanun pynnel MTC pucky HacTynneHus OTBETCTBEHHOCTM U HaHecTu yuwepb 6usHecy.
HemeaneHHo coobwute o nwbom akTnyeckom wnu npegnosiaraeMom HernpaBoMEPHOM

2 Kommepyeckasi TailHa (B TOM uucrie JOCTYMN K KOTOPOW OrpaHWyeH TPETbUMU NWLAmMK), NepcoHanbHble AaHHble, TaHa CBS3W,
MHOPMaLMsl, JOCTYN K KOTOPOW OrpaHUyeH opraHamu rocyapCTBEHHON BNACTW, UHbIMW rOCyAapCTBEHHBIMU OpraHamu, opraHamu
MECTHOro caMoyrnpaBrieHusi, uHcaaepckas uHdopmaums, 6aHkoBckas TalHa, Hasi HAOPMaLms, JOCTYN K KOTOPOW orpaHuyeH
denepanbHbIMU 3aKOHaMK.
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packpblTUn KOHCbMﬂeHLl,MaHbHOVI VIH(*)OpMaLl,I/IVI UM UCnonb3oBaHUM akTMBoB KomnaHum no
AOOCTYNHbIM BaM KaHalamMm I/IHCbOpMVIpOBaHI/IFI O HapyLlleHUAX.

3.4. [JOBPOCOBECTHbIE KOMMEPYECKWNE MNMPAKTUNKWA

MTC [Oupoxutan CTpoUT OONrOoCPOYHbIE OTHOLLUEHUS C KIMEHTaMKM 3a CYeT npeaocTaBrieHus
KauyeCTBEHHbIX M Ge30MnacHbIX YCryr, 3KOCUCTEMHbIX MPOAYKTOB, U KOMMOPTHLIX YCIOBWIA
o6cnyxueaHus. H1 ogHo coobLueHre KnneHTa He AOSMKHO ocTaBaTbes 6e3 oTBeTa.

MTC ,D,VID,)KI/ITaJ'I ncnonb3dyeTt TOJIbKO D,O6pOCOBeCTHbIe N 3aKOHHblE CMocobbI npoaBmXxeHud
ycnyr, WUCKnw4awuwmne mnx BOCMNPUATUE KaK HEITUYHbIX nnbo cnocobHbIX NPUYNHNTL Bpen
KIineHTam, napTHepam uin TpeTbnm Jinuam.

Mbl He nony4Yyaem KOHKYPEHTHbIX MPEeNMYLLECTB HE3aKOHHLIMU Y HESTUYHLIMK croco6amu, B TOM
yucne, NocpeacTBOM CrOBOPOB M KOPPYMNUMOHHbIX NpakTuk. COTpyAHUKM 1 pykoBoacteo MTC
Avmxutan He MoryT obcyxpaTb UeHbl Wny 3aknioyatb Kakue-nnbo oduumanbHble unu
HedopmarbHble COornaweHnst ¢ nbbiIM KOHKYPEHTOM OTHOCUTENbHO LeH, CKUAOK, YCMOBWK
BeAeHUss G13Heca UM CErMeHTOB pbliHKA M KaHanoB, B KOTOPbIX KoMnaHus KOHKypupyeT, ecnu
Lenb unu pesynbTaTt Takoro ob6CyaeHnst Unu cornalleHusi NPoTMBOPeYaT aHTUMOHOMOMbHOMY
3aKoHOOATEeNbCTBY.

4. COBJMIOAEHUE 3AKOHOOATEJIbCTBA

CoTtpygHuku, pykoogctso MTC Oumpkntan n yneHbl opraHoB ynpasneHna KoMnaHum OOmKHbI
cobntogatb NPUMEHMMOE 3aKOHOOATENbCTBO U HOPMATUBHbIE akTbl KOMNaHUW, He3aBUCMMO OT
MeCTa OCYLLECTBIEHNS] CBOEW OEATENBHOCTN.

4.1. 3AMPET KOPPYMLM/ 1 BSBATOYHUYECTBA B JTIOE0M ®OPME

CoTpygHukam 1 nvuuam, OENCTBYIOWNM OT MMeHU unu B nitepecax MTC duakuTan, 3anpeLleHo
KaKk caMOCTOATENbHO, Tak WM 4epe3 MNOCPeaHUKoB, npegnaratb, obellatb, OCYLLECTBNATH,
opobpaTte, TpeboBaTb UM NpUHMMAaTL NIOOLIE HE3AaKOHHbIE NNAaTEXU U Apyrne HenpaBoMEpPHbIE
NpenMyLLECTBA OT KaknX Obl TO HY BbINO rocygapCTBEHHBIX UMW YACTHBIX JAL, C LESTbH0 NOMNyYeHUs
UM coxpaHeHua OwusHeca nubo ynpaereHus um, mMbo ana obecneyeHnss NpoYen
HenpaBOMEPHON BbIrOAbl NPU OCYLLECTBIEHUN CBOEN AEATENBHOCTMW.

MTC OupxuTtan He coBepLuaeT nnaTexun Ans ynpoweHus nnm yckopeHms hopmanbHOCTEN N He
y4acTBYIOT B MOMUTUYECKON OEeATEeNbHOCTM, B TOM 4ucne, He (UHAHCUPYIOT nNapTum wu
KaHOWOaToB Ha NONUTUYECKME NOCThl.

Niobble TpaH3akumm, KoTopble HeCcyT B cebe noTeHuuanbHble KOPPYNUMOHHbIE PUCKK (BKIoYas
noaapku, NPeAcTaBUTENbCKUE pacxobl, B3aUMOAENCTBIE C roCyAapCTBEHHbIMU AOMKHOCTHBIMM
nvuaMu Unm rocyaapCcTBEHHbIMU OpraHn3aumsiMmn, CIOHCOPCTBO 1 6NaroTBOPUTENbHOCTL U T.4.),
B CUIY pUCKa BIMUSIHUS HA [ENoBOEe pelleHue, OCYLLECTBNSATCA ¢ ydeTom [losiumuku o
cob61r00eHuUU aHMUKOPPYNUUOHHO20 3aKOHOOameJsibcmaea.

4.2. YYET U PACKPbITVE NH®OPMALIUA

Mpo3payHbin yyeT

Mbl XOTUM, YTOObLI HALLX KIUEHTHI, COTPYAHUKN, NapTHepPbl, akunoHepbl U MHBECTOPbLI NMeNnn
OO0CTaTO4YHYHO VIH(*)OpMaLI,VIIO O Hawen pearenbHocTn. Mbl CTpeEMNMCA ObITb OTKPbITbIMAN U
AKTUBHbIMA B HaLUMX KOMMYHUKaUUAX. I'IpM pacKpbliTUn VIH(*)OpMaLI,I/IVI Mbl PyKOBOLACTBYEMCHA
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npuHuMnamu cobnogeHns pasymHoro 6anaHca Mexay WHOPMAaULMOHHOW MPO3payvyHOCTbIO U
obecneyeHmem KOMMepYeCcKkMx nHTepecoB KomnaHuu.

PackpbiTne nHcpopmaumm

MTC Oumxuntan ctpemutcs, 4Tobbl OyxranTepckue KHWUrmM, OTyeTbl, cyeTa, byxranTtepckas u
MHaHCcoBas OTYETHOCTb BEMWNCH C HAAMeXxawlen getanmsaumen, OIMKHbIM 0bpa3omM oTpaxanm
ornepaumm B COOTBETCTBUMN C 3aKOHOOATENLCTBOM M CUCTEMOW BHYTPEHHEro KOHTpons. Kaxgomy
N3 HAC HY>XHO MOMHWUTb, YTO BECTM TOYHYK OTYETHOCTb BaXHO HE TONBbKO MOTOMY, YTO 3TOrO
TpebyloT perynaTopHble OpraHbl, HO M MOTOMY, YTO 3TW [aHHble NOMOraltT NoAAEPXKMBATb
KOHKYPEHTOCMNOCOBHOCTL Ha pbiHKe. [10aTOMy yKasbiBaemas Bamun Aenosasa MHopmauus Bceraa
AOmKkHa ObITb [JOCTOBEPHON, CBOEBPEMEHHOW, MNOMHOM U noHaTHon. B MTC LOumxkutan
3anpeLyeHa anbcmdpukauma JOKYMEHTOB, UCKaXKEHME MCTMHHOIO XapakTepa ntobbix onepawuumn.

MAO «MTC» wn wuHble Komnanunm [pynnel MTC, sasnswowmecs nyGnuyHbIMK, MOMHOCTBIO
cobrntogatoT TpeboBaHUSA 3aKOHOAATENBCTBA, PErYNSATOPOB 1 OUPXK MO packpbITUIO MHOPMaLUK.

MAO «MTC» obecneunBaeT Npo3padHOCTb CBOEW AEATENbHOCTU, OTKPbITO B3aMMOAEWNCTBYS C
Pa3NNYHbIMN 3aMHTEPECOBAHHBLIMW CTOPOHAMK U PErynapHoO nyonunkyst NONHyH0, 4OCTOBEPHYIO,
CBOEBPEMEHHYH0 U MOHATHYH MHOpMaL MO Kak (hMHaHCOBOro, Tak U HE(OMHAHCOBOIro XapakTepa,
KoTopasa HeobxoAMMa 3anHTEpPeCOBaHHbIM CTOPOHAM ANS MPUHATUS UHBECTULMOHHBIX NI UHbIX
PELLUEeHNA, COCTaBNEeHNs MOMHOro M OBBbEKTUBHOIO npeacTaBneHns o geatenbHocTu [pynnbl
MTC.

My6nuyHbIe KOMMYHUKaLUK

EpeHD, n penyTtauua MTC ,D,I/I[J,)KVITaJ'I — OYeHb UeHHble HeEMaTepuaribHbl€ akKTuBbIl, U NONoOXeHne
Ha pblHKEe BO MHOIOM 3aBUCUT OT UX 3aLlUTbl N NPOOBWXKEHUA.

B MTC [Oupxutan, sxogswem B [pynny MTC, onpegeneH Kpyr YnNOSTHOMOYEHHbIX L,
npegcrasnstowmx KomnaHuo nydnmnyHo.

CoTpyaHVKM OOMKHBI MOMHUTB, YTO Nto6oe BbiCKa3bliBaHWE CBOEro0 CYObEKTMBHOMO MHEHMUS B
coumnanbHbIX MeauMa unum apyrux nyonuuyHbiXx pecypcax TpakTyeTca OOLLECTBEHHOCTLIO Kak
odmumanbHas nosnums Komnaxnmun. B cBssm ¢ atum, MTC Ouoxmtan npegocteperaeT oT y4acTus
B AUCKYCCUSIX Ha TEMbI, KOMMEHTMPOBAHME KOTOPbIX B My6ANYHOM Nofe 3anpeLueHo n/mnm MoxeT
HaHecTu Bpep penyTaumm KoMmnaHum 1 ee kanutanusauuu.

4.3. WCMNONb30OBAHVE MHCANOEPCKOW NHOOPMALINA

B npouecce paboTbl kKaxabl COTPYAHUK MOXET y3HaTb CyLLEeCTBEHHYI0 MH(popMaumio, KoTopas
npy O6bIYHBIX YCNOBUAX MOXET MOBMMATb HA MPUHATUE PELUeHUMN O COBEPLUEHWMM COENOK C
LUeHHbIMM Bymaramu, B T. 4. O AeATENbHOCTM KOMMaHuin, Bxogawmx B pynny MTC, nnn gpyrmx
opraHmMsauui, OO TOro, Kak 3Ta uHdopmauusa cTtaHeT nybnuyHon. Kcnonb3oBaHue Takon
WMHCaNAEepPCKON MHAOPMaUMM ANg NONyYeHUs NUYHbIX BbIrod ANd COTpyAHMKA UNN TPETbUX Nuy,
HapyLwaeT TpeboBaHme 3akoHoaaTenbcTBa U Henpuemnemo B MTC OuoxuTan.

Hanpumep, nHgopmauunsa o puHaHCoBbIX pesynbtaTtax ndon Komnanum Mpynnel MTC, go Toro,
Kak oHa Obina nybriMyHO packpbiTa, ABASIETCA MHCANOEPCKOW, U ee MUCMNOoNb30BaHue, gaxe B
KayeCTBe NTMYHOro coBeTa CBSA3aHHOMY nuuy, OyaeT SBNATbCA HapyLEeHNEM.

CotpygHukn n gupektopa MTC dunmopkmutan He MOryT coBepLlaTbh CAENKN C LieHHbIMK Bymaramum
MAO «MTC» un pgpyrmx nyGrvMyHbIX KOMMaHWW, B OTHOLIEHUW KOTOPbIX OHW obnagaroT
MHCangepckon uHdopmaumnen, WnNnm pekoMeHOoBaTb TpeTbUM nuuam coBepllatb Takue
onepauun, unn nepefasaTtb CYLLECTBEHHYIO HenybrnuyHylo nHdopmauuio apyrum nuuam 6es
SIBHOrO paspeLueHns KomnaHuu.
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5. OTBETCTBEHHOE NIUAEPCTBO AN YCTOU4YUBOIO PA3BUTUA

MpencrtaBuTb XU3Hb COBPEMEHHOro obuwectBa 6e3 UMEPPOBLIX MNPOAYKTOB U TEXHOMOMNIA
HEBO3MOXHO. OJTO HaknagpiBaeT 0cCobeHHyl0 oTBeTcTBEHHOCTb Ha MTC [Oupxutan,
AeaTenbHOCTb KOTOPOro MOXeT oTpaXaTbCsl Ha 3KOHOMUYECKOM, COLIManNbHOM U 3KOSTOrM4YeCKoM
pa3BUTUN PETMOHOB NPUCYTCTBUS.

5.1. OTBETCTBEHHOCTb 3A PELUEHWA

Mbl npusHaem, 4TO MHHOBALUW, KOTOPbIE Mbl UCNOSb3YyEM AMsi MOBbIWEHUS 3P(EKTUBHOCTH
BGu3Heca 1 yaoBneTBOPEHHOCTU KITMEHTOB, ABNAOTCA rnobanbHbiM hakTOPOM, OTKPbIBAOLLMM He
TOMNbKO HOBblE [enoBble BO3MOXHOCTM, HO U puckn gna MTC Oupxkutan. Noatomy MTC
Onoxntan crapaeTcs NpuUaepXmMBaTbCA MNPUHLUNOB YCTOMYMBOrO pasBuTus: BedeT OusHec
3TUYHO, NPUHNMAET Ha cebsi OTBETCTBEHHOCTb 3a NOCNEACTBUSA NPUHUMAEMbIX PELLEHUI U CBOEN
JeaATenbHOCTHY, a Takke 3a BAUsSHNe 3TUX NocneAcTBMA Ha 00LLEeCTBO.

5.2. BJIIMAHME HA MECTHOE COOBLLIECTBO

Mbl CTpeMUMCS BHECTU CBOW BKNazj B SKOHOMWYECKOE pa3BMTUE U coumanbHoe Gnaronony4dve
MECTHbIX COOBLLECTB 1 TEPPUTOPUIA B KAXKAOM PErMOHE, rae BeAeM CBO AeATeNbHOCTb, BCTynas
B MapTHEPCKMe OTHOLLEHMSI C MECTHbIMU 3aMHTEPEeCOBaHHbLIMWM CTOPOHaAMW U OpraHuM3auusiMu.
MTC OuaoxuTan Takke NooLpsieT COTPYAHMKOB MHBECTUPOBATL BpeMs B NoA4EPXKKY COOOLLeCTB,
fo6pble gena, a Takke NpeaocTaBnsieT UM BO3MOXHOCTM NS pa3BUTUS.

5.3. 3ALUTA OKPYXXAIOLLEWN CPEQbI

B cBoen paboTe Mbl nogoepKMBaeM MPUHUMIM 3Kororndyeckon apdeKTMBHOCTU, CTPEMSCb
MaKCUMarnbHO CHU3UTb BNusHWe gestenbHoct MTC OuopkuTtan Ha OKpyXatoLyto cpeay.

6. COOBLWEHUA O HAPYLLEHUAX

MTC OuoxuTtan nogaepxvsaeT KynbTypy, B KOTOPOM MOXHO M HYXHO coobLiaTtb o npobremax,
HanaxuBas OTKPbITbIN U AOBEPUTENBHbIV AManor ¢ COTPYOHUKaMN BCEX YPOBHEN.

6.1. OBPATHAA CBASb

Ecnn y Bac ectb uHdopmaumsa wunu nogo3peHus OTHOCUTENBbHO BO3MOXHOIMO HapylleHUs
nonoxeHun Kogekca, HopMmaTUBHbIX akToB KoMnaHun nnn 3aakoHogaTenbcTea - He MonymTe!

MTC OumxuTan paspaboTtan n nogaepxueaeT cneumnanbHble npoueaypbl Anst COTPYAHUKOB U
TPETbMX NULL, JKenarLmx coobLMTb 0 HapyLleHUsix. Bbl MoxeTe BblibpaTb yaA06HbIN Ans Bac:

— NPAMOMY PYKOBOOWUTEMO UMW, B CryYyae ecrnim coobLlieHve kacaeTcs AeVCTBUA NPSIMOro
PYKOBOAMTENS, - BbILLECTOSALLEMY pyKoBOAUTENIO (B Ntobon dopme);

— HarnpaBneHveMm CcooOLWEeHUs Ha 3NEeKTPOHHYI MouTy «EQuMHON ropsyen nuHUM»:
external.hotline.mts@bl.ru;

— KOMMnaeHc meHegxepy (B nobon opme);

— Yepes dhopmy ana obpatHom cesasm hotline-mts.bl.ru, pasMeLLeHHy0 Ha KOpnopaTMBHOM
nopTane (aHOHUMHO UMK OT CBOEro UMEHMW);

— yepes npunoxeHue «Haw MTC» (B TOM Yncne, aHOHUMHO);

— Ha TenedoHHyto nuHuio 8 800 234 44 18 ans 6ecnnaTHbIX 3BOHKOB € TeppuTopun PO, a
Takke Ha TenedOoHHbIe NUHUK, BblAENeHHble Ana GecnnaTHbIX 3BOHKOB U3 PP 1 paga
3apybexHbIX CTpaH.
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K nwobomy nuuy, HapywwuBwemy TpeboBaHus Kopgekca, MoryT ObiTb NpUMEHEHbl Mepbl
BO3AEVCTBUSI BMMOTb A0 YBOMbHEHUSI U (MNN) PacTOPXKEHUSI LOFOBOPOB B COOTBETCTBUU C UX
MONOXEHUSIMWN 1 AENCTBYIOLMM 3aKOHOAATENbCTBOM.

6.2. 3AMPET NPECNEOOBAHUA

MTC Ounpxutan obecnevmBaeT HE3aBUCMMOE N BCECTOPOHHEE PaCCMOTPEHME BCEX COOOLLIEHNIA
N 3almaeT Tex, KTo Hagnexawum obpasom u gobpocoBecTHO coobwmn o npobnemax u
HapyLleHnax, COAencTBOBan B MpOBeAEeHMM paccrefoBaHuMi, M OTKasancs yyacTBoBaTb B
AeATeNnbHOCTKN, NPOTUBOpEYaLLen NnpuHunnam unm TpedosaHuam Kogekca.

Ecnu Bbl cunTaeTe, 4TO nocne yBegoMIeHus o npobreme Unv HapylleHuu nNpoTue Bac Obinu
NPUMeEHeHbI OTBETHbIE MepPbI, 06paTUTECh B (OYHKLIMIO KOMMIaeHC.

7. 3AKINOYEHUE

Mbl cTpemMuMcst OTKpbITO 1 406pOCOBECTHO BECTU BM3HEC. HEBO3MOXHO OnucaTb BCE 3TUYECKMNE
cueHapuu, C KOTOPbIMU Mbl MOXEM CTOMKHYTbCA. BMeCcTo 3Toro mbl nonaraemcs Ha 3gpaBbii
CMbICIl, CO3HaTEeNbHOCTb W OTBETCTBEHHOCTb KaXdoro, 4ToObl Noa4epXuBaTb BbICOKME
cTaHgapTbl 3TUYHOCTU Ana ceba n Hawen Komnavuu. Mbl oXngaem, 4TO BCE COTPYAHUKM U
pykoBogcTBo [pynnbl MTC, KoHTpareHTbl 1 NOObIE y4ACTHUKN HALLMX paboymx npoueccos oyayT
PYKOBOACTBOBATLCA kak OykBon, Tak n ayxom Kogekca.
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NMPUHUUNDBI TPYNMbl MTC

OnucaHune

#Bonblue
YemPaboTta

#IMpo
KnunenTta

#bbICcTpO
MoCytun

#bepun
Hencteyn

#Cpnenan
KpyTto

#BmecTe

Jliobnto 1o, YTO genato, M BbbKMMaK Ha nonHyk. He cnexy 3a
dopmarnbHbIMU rpaHuLamMmmn pabodero AHs, NOTOMY YTO KINHOYEBOW
nokasatenb Moen paboTbl — 3TO pe3ynbTaT, a He YyCUnusa unu
BpeMS.

Henato gna nogen. [MaeBHas uenb moen paboTel — pelatb
3agayn  knueHTa. A yBaxaw ero, He obmaHbiBalo U He
MaHunynupyto. CTpemniocb npeBbiwaTbh OXUOAHUSA KITMEHTa, U
MOW pe3ynbTaT Kak MMHMMYM COOTBETCTBYET UM.

Bepery Bpemsi konner n nposenst 3aboTy — Bceraa nepegato
KOHTEKCT 3aga4yun, roBopto eMKO M NPeaMETHO, NCMOoNb3yto PaKkTbl
N cokpawiawo Orwpokpatuio. My peweHue npobnembl, a He
OOBACHA, NOYeMy TaK Hemnb3s UM He nony4dutcs. KpuTtukys,
npeanarato.

HaunHaio ¢ cebsa, a He xay pencteBum oT apyrux. bepy
OTBETCTBEHHOCTb M genctByto. OTCnexumBald  KOHEYHbIN
pe3ynbTaT, MbICIH0 3a (PYHKLUMOHANbHLIMMU paMKaMu 1 OTBeYalo 3a
LLenoCTHbIA Npouecc.

Pewwato Bonpochl, a He xanytock. Ecnn npobnema He B Moen 30He
OTBETCTBEHHOCTM — coobLWa O Hen Komneram W fnomoraro
pewmnTb, a He NPOXOXY MUMO.

OtBevalo 3a kKkayecTBO cBoen paboTbl M He co3gato
nocpeacTseHHOCTb. [Mpobyto HoBOE, HEe BOKCH PUCKOBATL U YYYCb,
B TOM umucrne yepes nposanbl. A 4yecTteH nepea cobon n ymero
npu3HaBaThb OLLUNGKN.

£ cnocobceTByo nocTpoeHuto Lmngposon akocuctemol MTC. LleHto
MHoroobpasve ©OusHec-kynbTyp W Bepl, 4YTO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, Koraa Mbl paboTaeM kak KomaHaa.

A OTKPbIT K MHEHUSM W uaesaMm Komner, [AOBepsito  UX
KOMMNETEHTHOCTK, NMOMOrat UM 1 OenCb NAESMU U OMbITOM ANs
AOCTWXKeHMS obLuen Lenu — genaTh XXU3Hb NoAen nyylle Kaxabli
OEHb.



